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ORDER FOR SUMMARY SUSPENSION

The Maryland Board of Occupational Therapy Practice (the “Board”) hereby
SUMMARILY SUSPENDS the license of JENNA M. BAFFONE, COTA (Certified
Occupational Therapy Assistant) (the “Respondent™), License Number A01636, to practice
as an occupational therapy assistant in the State of Maryland. The Board takes such action
pursuant to its authority under Md. Code Ann., State Gov’t § 10-226(c) (2014 Repl. Vol.
and 2019 Supp.), concluding that the public health, safety or welfare imperatively requires

emergency action.

INVESTIGATIVE FINDINGS

The Board has reason to believe that the following facts are true:!
BACKGROUND

1. The Respondent was originally licensed to practice as a certified
occupational therapy assistant (“COTA”) in Maryland on August 17, 2007, under

License Number A01636. The Respondent’s license is current through June 30, 2021.

! The statements regarding the Respondent’s conduct are intended to provide the Respondent with notice
of the basis of the summary suspension. They are not intended as, and do not necessarily represent a
complete description of the evidence, either documentary or testimonial, to be offered against the
Respondent in connection with this matter.
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IL.

2. On or about January 2, 2020, the Board received a complaint (“Complaint™)
from a long-term care and rehabilitation center (the “Center”) in Cecil County,
Maryland regarding the Respondent’s practice as a COTA.

3. According to the Complaint, on November 15, 2019, while working as a

COTA at the Center, the Respondent violated the Center’s drug and alcohol workplace

policy.
BOARD INVESTIGATION
4. The Board conducted an investigation and obtained emergency medical

response reports, police reports, lab reports, records from the Center, and orders from
the Delaware Board of Occupational Therapy Practice.

3 According to the Respondent’s Supervisor, on November 15, 2019, at
approximately 10:20 a.m., she was notified that the Respondent was on the floor in a
patient’s room and needed medical care. The Supervisor documented? the following,

...When I walked in the room, Jenna was on the floor, in a patient’s
bathroom, with pt. still on toilet. Jenna was unresponsive, til EMS
provided Narcan. Jenna woke up, refused to go to the hospital and
talked to police. Once EMS and police [sic], Jenna was escorted to the
DON office.

6. Emergency medical services (EMS) were dispatched to the Center in

response to a 911 call reporting an individual in cardiac and respiratory arrest. The

Paramedic documented that when they arrived the Respondent had pinpointed pupils,

2 The Supervisor documented her observations in the Reasonable Suspicions Testing Checklist dated
November 15, 2019.
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agonal respirations, and was being ventilated by staff members with a bag-valve-mask
and supplemental oxygen. The Respondent was administered 2.0 mg of Narcan, after
which she woke up and sat upright. The Respondent denied taking any drugs and told
the Paramedic that she must have “touched a resident’s Narcotics” and that was how
she overdosed. The Respondent refused to be transported to a hospital.

7. The police (“Officer”) also responded to the 911 call from the Center and
arrived at the same time as EMS. The Officer documented in the police Incident Report
form that he observed the Respondent laying in the bathroom unresponsive and that
after she was given Narcan, the Respondent became responsive.

8. The Officer interviewed the MDS Coordinator® who told him that she found
the Respondent unresponsive in the patient’s (“Patient’s”) bathroom with the Patient
beside her. The Patient had pulled the emergency line located in the bathroom. The
Respondent had agonal breathing and 911 was called.

9 The Officer interviewed the Respondent who stated that she had passed out,
but denied taking opiates. The Respondent continued to deny using opiates after the
Officer told her that Narcan only reversed the effect of opiates.

10.  After the Respondent refused to be transported by EMS, she was taken to the
Director of Nursing’s (“DON’s™) office where she met with the DON and her

Supervisor. The Supervisor interviewed and assessed the Respondent. The Supervisor

3 An MDS coordinator (Minimal Data Set) is responsible for gathering information on a healthcare facility's
current and future patients for future assessment, including physical and mental states.
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documented on the Reasonable Suspicion Testing Checklist that the Respondent’s
speech was slow, silent, and whispering; her demeanor was confused, exhausted, and
sarcastic; her eyes were glassy; her face was flushed and she had a “blank
stare/expression”; and, her movements were nervous and slow. The Respondent was
then asked to submit to a drug screen and was escorted to the drug screen site.

11.  According to documents received from the Center, on November 15, 2019,
at the drug screen site, the Respondent was required to submit two urine samples
because her first sample was not “warm enough”. She later admitted to the Center’s
Human Resources Manager that she falsified her first drug screen by submitting urine
that was from a bag in her car. The respondent’s second urinalysis drug screen showed
that she tested positive for Fentanyl.

12.  The Respondent was terminated from her employment at the Center.

13.  Upon further investigation, the Board also learned that the Respondent’s
Delaware occupational therapy assistant license had been disciplined by the Delaware
Board of Occupational Therapy Practice (“Delaware Board”). The Respondent failed
to disclose the discipline of her Delaware license to the Board.

IIl. DELAWARE BOARD OF OCCUPATIONAL THERAPY PRACTICE
14.  On October 23, 2009, the Delaware Board issued the Respondent license

number U2-0001157 to practice as an occupational therapy assistant in Delaware.






